
Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 11:38 AM
To: ‘Grant Trotter
Subject: RE: The ban on UBER

JAN22!015
Dear Mr. Trotter:

PSC SC
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I MAJL41M$ng your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Grant Trotter [mailto:trotterciranto9©gmail com]
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: The ban on UBER

Dear PSC,

I’m not sure who exactly is pressuring you to take action against uber, but it is really going to cause issues for
the residents of South Carolina. I have lived in Greenville my entire life and can tell you the only alternative to
taxi services (who are nearly impossible to obtain) is trying to see who has had the least to drink and have them
drive. Uber was the one easy fast alternative in which we never drank and drove. Taking that away will cause
many people to start using that alternative again. Please just let uber be, to cut down on the drinking and driving
of so many South Carolina residents. Either bring back UBER or make the terrible taxis we have more
accessible.

-Grant Trotter
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Adams, Hope

From: Adams, Hope
Thursday, January 22, 2015 11:39 AM

RECEIVED
Subject: RE: UBER

JAN 22 2015
Dear Mr. Hall: PSOSO

MAIL. IDMS
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adanzs@psc.sc.gov

From: Shawn Hall [mailto:sthall44@cjmail.com]
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: UBER

SC streets are safer because of UBER it’s not the other way around.

Less drunk drivers. Customers are willing to wait since they know when to expect their ride. Customers can
order UBERs much easier than calling for a cab.

Customers arent running out in the street waving down taxis.

Taxis are blocking traffic while the driver and customer exchange cash. This doesnt happen with UBER since
payment is electronic.

Customers feel safer and prefer UBER.

Get with it people. This is ridiculous that you are preventing UBER. People want it. Stop preventing us from
having it.

Shawn Hall
Mount Pleasant, SC
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Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 11:39 AM
To: ‘Mahmoud Arram

- - -

Subject: RE: Visiting Charleston is less appealing without Uber
...

JAN222015
Dear Mr. Arram:

Psc Sc
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I aM I.tr4jPMSig your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: mahmoud.arram@gmail.com [mailto:mahmoud.arram@gmail.com] On Behalf Of Mahmoud Arram
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Visiting Charleston is less appealing without Uber

Hello South Carolina,

My wife and I visit our inlaws in Charleston very often. We typically take an Uber from the airport, and also
take it when we go out to dinner downtown. Finding a tax in the CHS area is very unreliable. Driving is a
hassle.

It would be great if you can revisit your decision. From my conversations with the many drivers I’ve
encountered, they make a decent living by driving on the Uber platform.

Mahmoud Arram
Co-founder & CTO I TriggerMail
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Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 11:39 AM
To: ‘Laura Kanyimbo’
Subject: RE: The right to ride

JAN 22 2015

Dear Ms. Kanyimbo:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Laura Kanyimbo [mailto:lkanyimb@gmail.com}
Sent: Friday, January 16, 2015 4:29 PM
To: PSC Contact
Cc: _RegStaff- Complaints Distribution Group
Subject: The right to ride

I have the right to ride with whoever I prefer to ride with. Uber is by far the best..
Sent from my iPhone
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Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 11:40 AM
To: ‘Marti Horton’
Subject: RE: SC needs Uber

JAN 22 ?015

Dear Marti Horton: Pscsc
MAIL! DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adan?spsc. sc.gov

From: Marti Horton Fmailto : martkbradshaw-company.com]
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: SC needs Uber

Uber is an awesome service, the drivers are polite, on time and are not driving ten year old junk cars that smell like
smoke and worse things. You can never rely on Charleston taxi services to be on time, can’t count the number of flights
we have missed due to the taxi service never showing up. I have never had that problem with Uber in any city.

MARTI HORTON
SENIOR TITLE ABSTRACTOR / PosT CLOSING SPECIALIST

BRADsHAw32COMP.ANY

147 Wappoo Creek Drive - Suite 605
Charleston, South Carolina 29412
843.795.1909 / 843.795.2349 Fax

EMAIL: 1\Rfi(dBR\1)SJ1r\W-(()M1\NY.(:QN1

WEB: \ VW.13R\I)ST I\W-COMPANY.C()M
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